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UPCOMING EVENTS

ATSC's Public Safety Division will be attending the 117" Annual International Chiefs of Police (IACP)
Conference held in Denver, CO from October 3-6. This year ATSC will be highlighting information sharing
and how to apply a range of technology solutions to support the criminal justice business process in a more
efficient and cost effective manner. Our new Mobile ID and Verification solutions and how they can be B
integrated into information sharing platforms will be presented at the conference. Visit us at our booth | #e? 2008 sl Corference
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ATSC Voyager is participating as a Vendor and has a booth at the upcoming 2009 Tennessee Information
Enforcement System (TIES) Conference, October 5-6. Stop by and visit us.

MEET THE TEAM

Chris Johnson joined ATSC in June of 2001 and has been working as a Technical Representative working
on our Voyager Technical Support Team since 2004. Most likely, you have spoken with Chris to assist
with downloading and installing Voyager or assisting with a question or troubleshooting. Prior to working in
Public Safety, Chris served in the U.S. Army as a tank commander and was deployed to Korea and Kuwait.
Chris’s approach to customer care is derived from his military service and experience, using this practical
experience to ensure our customers have a positive outcome. When Chris is not working, he is spending
time learning Russian to converse with his bride, and spending time with his son and daughter.

TIPS & TRICKS
Voyager OnLine Reporting (VOL)

Are you aware that all users can access previously run queries through our secure web portal? Simply go to VOL LINK at
https://www.voyagersystemsinc.com/, and enter your user name and password. From there you can cycle through all of your
previously run queries and messages using our robust search tool. Entries can be retrieved with even partial information, just
enter the information in the appropriate fields and click Search. Voyager OnLine can also be used by administrators to run
productivity reports. Per FBI CJIS guidelines, all information is kept securely on our Voyager Server indefinitely and is only
accessible to your agency. For a more detailed tutorial on VOL, please call our customer service at 877- 857-1100.




CUPIC WRAP UP — VOYAGER SUPPORTS CAMPUS POLICE

In August, ATSC Public Safety - Voyager participated in the 4™ Annual College and University Police &
Investigators Conference sponsored by George Mason University in Fairfax, Virginia. The conference focused
on the unique law enforcement and security needs of Colleges and Universities and the topics and breakout
sessions were geared towards crimes committed on campuses.

ATSC Voyager provides a critical policing tool designed to support the unique requirements of Campus Police Departments
for colleges and universities. Some aspects of Voyager used specifically for campus policing are:
e PREVENTION - Police proactively identify potentially dangerous visitors to prevent catastrophic incidents from
occurring.
e REAL TIME - Officers can access state and local criminal justice information as well as campus databases in real
time.
e RESOURCES - Helps campus police forces operate more effectively from managing officer resources, to enhancing
parking enforcement and citation issuance...and more.
To learn more about the benefits of Voyager and campus policing, go to: http://www.atsc.com/voyager/index.cfm.

IJIS APPOINTMENT

ATSC Public Safety is pleased to announce John Loverude’'s appointment to serve on the 1JIS
Governance Committee. John Loverude has been with ATSC for five years. During the last three years,
John has served as a senior consultant to the FBI Next Generation Identification Program Office,
the largest IT project ever undertaken by the FBI. Prior to coming to ATSC, John retired from the lllinois
State Police in 2004 after 30 plus years, serving in a variety of capacities associated with its State
Identification Bureau and Information and Technology Command. He participated in national justice
committees including chairing the Rap Sheet Standardization committee and the IAFIS Interface
Evaluation Task Force and served on a many of FBI, Global and other national committees.

1JIS serves as the voice of industry to unite the private and public sectors to improve to improve mission-
critical information sharing for those who protect and serve our communities.

What is 1JIS? The JIS Institute was founded in 2001 as a result of the U.S. Department of Justice’s
interest in raising private sector participation in the advancement of national initiatives affecting justice and public safety, and
more recently homeland security. 1JIS is a nonprofit membership organization funded primarily through grants from the U.S.
Department of Justice, the Bureau of Justice Assistance, and the U.S. Department of Homeland Security. The members are
information technology companies and consultancies that provide products or services to the justice, public safety, and
homeland security sectors, for the purpose of, helping these communities share information.

What does 1JIS do? The 1JIS Institute is unique. They are the only national organization that brings together industry and
government in an effort to improve national security and promote effective information sharing across all levels of the justice,
public safety, and homeland security communities. To learn more about 1JIS, go to: www.ijis.org.

TBI RE-CERTIFICATION

ATSC Public Safety is pleased to announce that the Tennessee Bureau of Investigation has re-certified
Voyager as a TIES software vendor in the state of Tennessee, providing services and products to many
Tenneesee Criminal Justice Agencies. To learn more about Voyager, a wireless technology solution for
accessing NCIC/Nlets data, contact Mark Viso at 858-366-5669.

NEw ATSC CUSTOMERS — WELCOME!

Coffee City Police Department, TX

Frontier County Sheriff, NE

Jefferson State Campus Police, AL
Pennsylvania Fish & Boat Commission, PA
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