
TTEELL::    887777--885577--11110000                                              WWWWWW..AATTSSCC..CCOOMM  
Volume 1, Number 4  

 
 
 
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 
 
 
 

NNEEWW  AATTSSCC  VVOOYYAAGGEERR  CCUUSSTTOOMMEERRSS  ––  WWEELLCCOOMMEE!!  

• El Paso County Sheriff’s Office, TX 
••  Hillsboro Police Department, OR  
• Longview Police Department, WA 
• Port St. Lucie Police Department, FL 

 

  

  

  

  

  

  

MMEEEETT  TTHHEE  TTEEAAMM  

Lee Xiong joined ATSC in 2005.  
Starting out as a Customer Service 
Representative, Lee quickly showed 
that he knew how to figure out and 
solve any technical and customer 
service issues.  With these skills, Lee 
has become the Lead CSR who in 
addition to running our team manages 

a wide variety of Public Safety databases and other 
systems related offerings.  Lee is a graduate of California 
State University at Fullerton and enjoys hiking and other 
outdoor activities.  If you have a technical issue or 
question, Lee is available to help you. 
  

SSTTIIMMUULLUUSS  BBIILLLL  FFUUNNDDIINNGG  FFOORR  BBYYRRNNEE  GGRRAANNTTSS  DDEEAADDLLIINNEE!!  

  
  
  
  
  
  
  
  
  
  

AADDVVAANNCCEEDD  AAUUTTHHEENNTTIICCAATTIIOONN  FFOORR  AATTSSCC  MMOOBBIILLEE  DDAATTAA  
AACCCCEESSSS  

ATSC has developed and implemented a no-cost 
Advanced Authentication solution for our Voyager product 
line. The solution meets all FBI CJIS Security policy 
requirements for Advanced Authentication and is currently 
being deployed to our state service bureau network. This 
product upgrade is provided at no cost to our users, as it 
is an inert token method. It is a designed as a self-service 
solution. Officers simply issue their own tokens from the 
Voyager OnLine website as long as they are authorized 
users. Control Terminal Authorities in several states tell us 
we have the only approved advanced authentication 
method they have seen for handheld devices. 
  
 

Voyager InQuery 
INSIDE THIS ISSUE 

 
UPCOMING EVENTS                   MEET THE TEAM 
ADVANCED AUTHENTICATION                              NEW CUSTOMERS 
BYRNE GRANT DEADLINES              SALES WEBINARS 

UPDATED VOYAGER WEBSITE 

Public Safety and Justice Solutions – Delivered. 

   
UPCOMING EVENTS 
 

IACP LEIM CONFERENCE 
May 19-21 

Hyatt Regency, Dallas, TX 
 
 

Visit our Booth 821 and see live  
Voyager and Proteus demos  

 
 

Presentation 
“Mobile Officers in a Virtual Environment (MOVE)”  
Join ATSC and Alabama CJIS for a LEIM Briefing 

Room:  Cumberland KL 
May 19   4:00-5:00 P.M. 

 
ATSC LEIM Hospitality Suite – JOIN US! 

 Wednesday, May 20         5:00 – 7:00 P.M. 
Hyatt Regency, 2nd Floor Atrium Level 

Bryan-Beeman Room 
Co-Sponsored by Advanced Public Safety 

 

  

Questions regarding the May 18 deadline for Local 
Solicitation Funds?   

Call us, we are glad to help! 
 
Mark Viso         858-366-5569          mviso@atsc.com 

www.atsc.com 
Toll free 1-877-857-1100, Option 2 

 

Join us for the Voyager Webinar Series 
“Affordable Wireless Access to Criminal Justice 

Data” 
May 27 - 4:00 PM (EST)      June 10 – 12:00 PM (EST) 

Register Online 
www/atsc.com/voyager 
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NNEEWW  VVOOYYAAGGEERR  WWEEBBSSIITTEE  RROOLLLLOOUUTT!!  

ATSC Voyager is pleased to announce the rollout of our 
updated Voyager Website www.atsc.com/voyager. The 
revamped website provides a comprehensive view into 
how Voyager's secure wireless NCIC, NLETS and State 
CJIS access can help your agency improve officer safety 
and productivity.  Learn more about our different product 
offerings, such as our Software as a Service (SaaS) for 
Handheld, Mobile Laptop and Desktop Query applications, 
our e-ticketing solutions, and our powerful stand alone 
Voyager Enterprise Message Broker that supports local, 
regional and interstate information sharing initiatives.  On 
the new site, you will also be able to view press releases, 
the bi-monthly Voyager InQuery newsletter, as well as 
sign up for our informative Webinar series on Voyager 
Mobile Data solutions.  Current Voyager customers can 
still login to their accounts with their secure user name 
and passwords to access our Voyager OnLine Reporting 
and Administrative Toolset. 
 
Voyager solutions may qualify for Byrne JAG Grants, and 
the one-time stimulus allocation grant deadlines occur 
May 18. If you see any solutions that would be beneficial 
to your agency and you have questions around the Byrne 
grant process and funding, please call us as we can help 
you. 
 
ATSC Voyager continues to strive for the best customer 
service experience possible.  The creation of our new 
website is part of our ongoing commitment to provide the 
law enforcement community with the tools they need to 
succeed. ATSC Voyager is the nation's leading wireless 
NCIC provider with the largest Software as a Service 
network in the United States.  Please take a look and let 
us know if you have any further questions.  
 
 
 
 
 
 
 
 

 
  

  

  

  

  

  

  

  

  

  

  

  

  

  

  
  

 


