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WWEESSTT  VVIIRRGGIINNIIAA  SSEERRVVEERR  OONNLLIINNEE  

ATSC Voyager is proud to announce the addition of 
West Virginia to the nation’s largest criminal justice 
network.  The unique shared server network allows all 
West Virginia class-one law enforcement agencies 
instant access to NCIC and CJIS data with the touch of 
a button.  Agencies across the state are now able to 
effortlessly and affordably access critical data through 
the new server without requiring additional support 
from their IT departments.  If you have any questions 
regarding the West Virginia server, please contact us 
at 877-857-1100. 

  

  

  

  

  

  

  

  

  

  

  

MMEEEETT  TTHHEE  TTEEAAMM  

 Luke Everett joined the Public Safety 
division of ATSC in 2003.  As the Director 
of Engineering, he is responsible for 
managing the engineering staff and the 
direction of the Voyager product suite.  
Luke is also intimately involved in a large 
Voyager related federal project with the 

FBI as the Sr. Systems Architect.  Having written the 
majority of the state/system interfaces for the Voyager 
server implementations, Luke is extremely well versed 
in state systems as well as NCIC, Nlets and justice 
standards such as GJXDM, NIEM and JIEM.  When he 
is not telecommuting from his office in San Diego, he is 
in the water surfing in the nearby Pacific.   
 

  

NNEEWW  AATTSSCC  VVOOYYAAGGEERR  CCUUSSTTOOMMEERRSS  ––  WWEELLCCOOMMEE!!  

• Alabama Marine Resources Division, AL 
• Altoona Police Department, AL 
• Ashville Police Department, AL 
• El Paso County Constable-Precinct 2, TX 
• Rockwall Police Department, TX 
• Salem County Prosecutor’s Office, NJ 

VVOOYYAAGGEERR  TTIIPPSS  AANNDD  TTRRIICCKKSS  ––  UUNNIITT  SSTTAATTUUSS  

Are you aware that you can alert other officers to your 
status through Voyager?  The Status feature provides 
an easy way for officers to provide key details to 
potentially dangerous situations.  Using our Status 
feature provides instant updates to Headquarters or 
other officers.   
Handheld version of Voyager, 
• Select Unit Status from the main menu to pull up a 

drop down list.   
• Click the correct options to indicate your status, 

which is instantly shared with all other users within 
your agency.   

• From this screen, you can also view the statuses of 
other officers on duty.   

Laptop and desktop users can also use this feature, 
• Click the F7 hotkey located on the top of the 

screen.   
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VVOOYYAAGGEERR  AANNNNOOUUNNCCEESS  PPAARRTTNNEERRSSHHIIPP  WWIITTHH  CCEELLIIOO  CCOORRPP,,  
MMAAKKEERRSS  OOFF  RREEDDFFLLYY  

ATSC Voyager and Celio Corporation would like to 
announce a powerful new tool for the Law Enforcement 
Community.  REDFLY is a Smartphone terminal with a 
large screen and full keyboard with no OS, no CPU, 
and no storage that lets you use your Smartphone like 
a laptop. REDFLY links to your Smartphone via a USB 
cable or wireless Bluetooth connection.  Through this, 
you can have the benefits of using Voyager on a laptop 
at a fraction of the cost yet still have the mobility of 
running queries outside of a vehicle.  In addition, with 
REDFLY and Voyager you eliminate the need to pay 
two bills for a cell phone and laptop air card.  To learn 
more about REDFLY, please join us for our online 
seminar on August 4 at 3:00 PM EST, click here.  
 

  
  
 
 

AATTSSCC  PPRREESSEENNTTSS  VVOOYYAAGGEERR  AATT  LLEEIIMM  

ATSC and the Alabama Criminal Justice Information 
Center (ACJIC) presented an industry best practices 
presentation on implementing multi-agency CJIS data 
systems in wireless environments at LEIM. Held in 
Dallas, TX in May of this year, LEIM attracted 500 law 
enforcement technology executives from across the 
United States. ATSC Voyager plays a mission critical 
role providing ACJIC with the basis for supporting their 
statewide Mobile Office Virtual Environment (MOVE). 
MOVE is a suite of law enforcement productivity 
applications designed to be accessed in a mobile 
environment. ATSC Voyager provides multi-agency 
CJIS data access in a single sign on environment, as 
well as images, status capability and secure 
messaging for inter and intra agency interoperability. 
You can download a copy of the LEIM presentation 
here. 
  

  
UUPPDDAATTEE  OONN  AATTSSCC  VVOOYYAAGGEERR  FFBBII  CCJJIISS  AADDVVAANNCCEEDD  
AAUUTTHHEENNTTIICCAATTIIOONN  RREEQQUUIIRREEMMEENNTTSS  

According to the FBI CJIS Guidelines, "All 
mobile/remote devices, including all handheld and 
small form factor devices such as Personal Digital 
Assistants (PDAs), purchased after September 30, 
2005 shall meet the approved form of data encryption 
and advanced authentication.  All remote clients shall 
meet this requirement by September 30, 2010".  In 
order to meet these guidelines ATSC Voyager has 
developed an FBI CJIS approved two factor 
authentication system for our customer base.   

Unlike other vendors, ATSC Voyager will be providing 
this solution to all of our customers free of charge.  
Some of our states already have two factor advanced 
authentication enabled and are currently using it per 
FBI CJIS guidelines.  For the states that are not 
enabled, ATSC will be converting all agencies over to 
this new process over the coming year.  Please keep a 
look out for communications from our team to find out 
when we will be converting your state.  If you have any 
questions about the FBI CJIS policy or our process 
please let us know.  

  

http://www.atsc.com
https://www2.gotomeeting.com/register/199402531
http://www.atsc.com/documents/products/leim-atsc-alabama-mobile-solution.ppt

